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This Quick Reference Guide (QRG) provides a general overview of common features of the RPM portal.  

1. RPM portal home page 
The RPM portal home page which is also referred to as the dashboard will present once you have successfully 
logged into the portal.  

The layout of the home page includes the following sections: 

 

2. RPM portal ribbon 
The RPM portal ribbon includes: 
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1. Department logo 

Select the department logo on any screen to return to the RPM portal home page.  

2. Contact us 

Select the Contact Us link to view contact details for RPM Support. 

3. RPM Support Material 

The RPM Support Material links to the RPM portal website where you will find resources such as user 
guides, placemats, fact sheets, videos and FAQs. The RPM portal website will open in a new browser tab.  

4. Account menu 

Select the drop-down arrow next to your name to show the following options: 

– My Details 

– My Organisation 

– Logout. 

 

‒ My Details 

Select the My Details drop down menu option to view and update your details. After making any 
updates, select the Save button. 

 

‒ My Organisation 

Select the My Organisation drop down menu option to view the details for your organisation. 
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‒ Logout button 

Select the Logout button to log out of the RPM Portal. 

 

3. Welcome to the RPM Portal 
The RPM portal welcome message includes: 

• The portal usage agreement 

• The link to the RPM portal privacy collection notice  

• The link to the departments privacy policy.  

4. Home page tiles 
The features available on the home page will be dependent on the type of account you have and this follows 
current state and territory practices.  

The following placemats provide a summary of features available in each tile 

‒ RPM portal features placemat – councils and other authorities [update with website link] 
‒ RPM portal features placemat – states and territories [update with website link] 

5. Navigation 

5.1 Breadcrumbs 

Breadcrumbs appear on every page in the RPM portal, with the exception of the portal home page.  

https://workspace.internal.dotars.gov.au/sites/IABIBIID/RPM/RPM%202023-2024/12.%20Organisational%20Change%20Management/08%20Support%20Materials/05%20Placemats/RPM%20portal%20features%20placemat%20-%20councils%20and%20other%20authorities.pptx
https://workspace.internal.dotars.gov.au/sites/IABIBIID/RPM/RPM%202023-2024/12.%20Organisational%20Change%20Management/08%20Support%20Materials/05%20Placemats/RPM%20portal%20features%20placemat%20-%20states%20and%20territories.pptx
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5.2 Left-hand navigation pane 

A left-hand navigation pane is displayed on many pages in the RPM portal. The Application navigation pane 
includes the following: 

• Overview 

• Costs 

• Location 

• Documentation 

• Review. 

The image below shows the navigation pane for a newly created application. Note that only the Overview 
page is active, because the other pages of the application have not yet been created.  

 

As each page of the application is created, the link to that page in the navigation pane becomes active. 

6. Support 
• Contact RPMinfo@infrastructure.gov.au for any general queries as well as feedback on the portal 

resources 

• Contact RPMSupport@infrastructure.gov.au for any technical issues with the RPM portal.  
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